
PREVENTIVE MAINTENANCE SUPPORT

PREVENTIVE MAINTENANCE
SUPPORT HOTLINE

(480) 633-4340
www.empirecat.com

Affordable solutions to keep
your equipment working!

Preventive maintenance  
saves time and protects 

your equipment.

Regular maintenance has  
the greatest impact on the life  
of your equipment. Empire is 
ready 24/7 to manage your 
routine maintenance, from 

simple oil changes and
refueling to major repairs.  

Trust our large fleet of trucks 
and quality trained technicians 

to improve both your uptime and 
your profits. Call Empire today to 
learn more about our Preventive 

Maintenance Support Plans  
& Fuel Rates!

Safety     Respect     Integrity     Teamwork     Excellence     Stewardship     Astonishment



Refueling Capabilities Include:

•	 Statewide coverage

•	 Available 24/7

•	 Quality Caterpillar trained PM technicians 
	 	 -  Trained to service and inspect all types of equipment

•	 Competitive pricing, several options available

•	 Wet-hosing to fuel equipment anywhere on the jobsite

•	 Mining fueling capable 
	 	 -  Fast fuel nozzles 
	 	 -  50 GPM fuel rate 
	 	 -  Large-volume grease bins

•	 Large fleet of fuel trucks in various capacities: 
	 	 -  1250 gallons of red fuel + 250 gallons of clear fuel 
	 	 -  1500 gallons of red fuel + 250 gallons of clear fuel 
	 	 -   800 gallons of red fuel

•	 All trucks can provide fueling and PM services and carry: 
	 	 -  Most common oils 
	 	 -  Coolant 
	 	 -  Grease  
	 	 -  Water with pressure washer

•	 All trucks are calibrated and certified by Dept. of Weights and 	 	
	 	 Measurements

•	 Printed receipts provided onsite for each machine 

•	 Daily reporting available, including consumption graphing

•	 The industry’s latest technology 
	 	 -  PDAs  
	 	 -  Bar coding 
	 	 -  Advanced electronic communication from trucks to PDAs  
	 	 -  Detailed reporting provided on site, via e-mail or fax 

•	 Dedicated scheduler/dispatcher

Preventive Maintenance Capabilities Include:

•	 PM services performed anytime, anywhere on all types of equipment

•	 Caterpillar quality trained technicians

•	 Large fleet of top-quality trucks 
	 	 -  Lube trucks 
	 	 -  Fuel/lube trucks 
	 	 -  Specialty Kidney Loop truck has state-of-the-art filtration 
	 	    systems, inline particle counter 

•	 Authorized to work on mine sites

•	 All common oils available on the trucks 
	 	 -  Specialty oils usually available within 24 hours 
	 	 -  We can provide clean oil  
	 	 -  All trucks have filters inline  
	 	 -  Can provide large-volume oil changes

•	 All oil filters are cut and inspected for failures at each service 

•	 We follow Caterpillar and/or specific customer service intervals 

•	 Handheld PDA devices in every truck

•	 Electronic service reports

•	 Empire’s own state-of-the-art Fluids Analysis Lab

•	 Next-day billing and detailed reporting

•	 CSA Contracts Department 
	 	 -  Customized lube contracts

Other Services

•	Diesel Fuel Recovery
•	Waste Oil Recovery
•	PM Services (all makes 
	 and models)
•	Hour Meter Tracking
•	Detailed Fuel Receipts
•	Daily Lube Service
•	24-Hour Service
and much more...


